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29(59,(:
2Q�0DUFK�����������WKH�6WDWH�3XEOLF�+HDOWK�2IILFHU�DQG�'LUHFWRU�RI�WKH�&DOLIRUQLD�
'HSDUWPHQW�RI�3XEOLF�+HDOWK�LVVXHG�DQ�RUGHU�UHTXLULQJ�PRVW�&DOLIRUQLDQV�WR�VWD\�DW�KRPH�
WR�GLVUXSW�WKH�VSUHDG�RI�&29,'����DPRQJ�WKH�SRSXODWLRQ��

7KH�LPSDFW�RI�&29,'����RQ�WKH�KHDOWK�RI�&DOLIRUQLDQV�LV�QRW�\HW�IXOO\�NQRZQ��5HSRUWHG�
LOOQHVV�UDQJHV�IURP�YHU\�PLOG��VRPH�SHRSOH�KDYH�QR�V\PSWRPV��WR�VHYHUH�LOOQHVV�WKDW�PD\�
UHVXOW�LQ�GHDWK��&HUWDLQ�JURXSV��LQFOXGLQJ�SHRSOH�DJHG����RU�ROGHU�DQG�WKRVH�ZLWK�VHULRXV�
XQGHUO\LQJ�PHGLFDO�FRQGLWLRQV��VXFK�DV�KHDUW�RU�OXQJ�GLVHDVH�RU�GLDEHWHV��DUH�DW�KLJKHU�
ULVN�RI�KRVSLWDOL]DWLRQ�DQG�VHULRXV�FRPSOLFDWLRQV��7UDQVPLVVLRQ�LV�PRVW�OLNHO\�ZKHQ�SHRSOH�
DUH�LQ�FORVH�FRQWDFW�ZLWK�DQ�LQIHFWHG�SHUVRQ��HYHQ�LI�WKDW�SHUVRQ�GRHV�QRW�KDYH�DQ\�
V\PSWRPV�RU�KDV�QRW�\HW�GHYHORSHG�V\PSWRPV�

3UHFLVH�LQIRUPDWLRQ�DERXW�WKH�QXPEHU�DQG�UDWHV�RI�&29,'����E\�LQGXVWU\�RU�
RFFXSDWLRQDO�JURXSV��LQFOXGLQJ�DPRQJ�FULWLFDO�LQIUDVWUXFWXUH�ZRUNHUV��LV�QRW�DYDLODEOH�DW�
WKLV�WLPH��7KHUH�KDYH�EHHQ�PXOWLSOH�RXWEUHDNV�LQ�D�UDQJH�RI�ZRUNSODFHV��LQGLFDWLQJ�WKDW�
ZRUNHUV�DUH�DW�ULVN�RI�DFTXLULQJ�RU�WUDQVPLWWLQJ�&29,'����LQIHFWLRQ��([DPSOHV�RI�WKHVH�
ZRUNSODFHV�LQFOXGH�SODFHV�RI�ZRUVKLS��ORQJ�WHUP�FDUH�IDFLOLWLHV��SULVRQV��IRRG�
SURGXFWLRQ��ZDUHKRXVHV��PHDW�SURFHVVLQJ�SODQWV��DQG�JURFHU\�VWRUHV��

$V�VWD\�DW�KRPH�RUGHUV�DUH�PRGLILHG��LW�LV�HVVHQWLDO�WKDW�DOO�SRVVLEOH�VWHSV�EH�WDNHQ�WR�
HQVXUH�WKH�VDIHW\�RI�ZRUNHUV�DQG�WKH�SXEOLF��

.H\�SUHYHQWLRQ�SUDFWLFHV�LQFOXGH��

9 SK\VLFDO�GLVWDQFLQJ�WR�WKH�PD[LPXP�H[WHQW�SRVVLEOH�
9 XVH�RI�IDFH�FRYHULQJV�E\�HPSOR\HHV�DQG�YROXQWHHUV��ZKHUH�UHVSLUDWRU\�SURWHFWLRQ

LV�QRW�UHTXLUHG��DQG�FRQJUHJDQWV�YLVLWRUV�
9 IUHTXHQW�KDQGZDVKLQJ�DQG�UHJXODU�FOHDQLQJ�DQG�GLVLQIHFWLRQ�
9 WUDLQLQJ�HPSOR\HHV�DQG�YROXQWHHUV�RQ�WKHVH�DQG�RWKHU�HOHPHQWV�RI�WKH�&29,'���

SUHYHQWLRQ�SODQ�

,Q�DGGLWLRQ��LW�ZLOO�EH�FULWLFDO�WR�KDYH�LQ�SODFH�DSSURSULDWH�SURFHVVHV�WR�LGHQWLI\�QHZ�
FDVHV�RI�LOOQHVV�LQ�ZRUNSODFHV�DQG��ZKHQ�WKH\�DUH�LGHQWLILHG��WR�LQWHUYHQH�TXLFNO\�DQG�
ZRUN�ZLWK�SXEOLF�KHDOWK�DXWKRULWLHV�WR�KDOW�WKH�VSUHDG�RI�WKH�YLUXV�

385326(
7KLV�GRFXPHQW�SURYLGHV�JXLGDQFH IRU�SODFHV RI�ZRUVKLS�DQG�SURYLGHUV�RI�UHOLJLRXV�
VHUYLFHV DQG�FXOWXUDO�FHUHPRQLHV �UHIHUUHG�WR�FROOHFWLYHO\�DV�´SODFHV�RI�ZRUVKLSµ��WR�
VXSSRUW�D�VDIH��FOHDQ�HQYLURQPHQW�IRU�HPSOR\HHV��LQWHUQV�DQG�WUDLQHHV��YROXQWHHUV��
VFKRODUV��DQG�DOO�RWKHU�W\SHV�RI�ZRUNHUV��UHIHUUHG�WR�FROOHFWLYHO\�DV�´VWDIIµ� DV�ZHOO�DV�
FRQJUHJDQWV��ZRUVKLSSHUV��YLVLWRUV��HWF� �UHIHUUHG�WR�FROOHFWLYHO\�DV�´YLVLWRUVµ�RU�
´FRQJUHJDQWVµ��



ϯ

7KLV�JXLGDQFH�GRHV�QRW�REOLJDWH�SODFHV�RI�ZRUVKLS�WR�UHVXPH�LQ�SHUVRQ�DFWLYLW\��)XUWKHU��
LW�LV�VWURQJO\�UHFRPPHQGHG�WKDW�SODFHV�RI�ZRUVKLS�FRQWLQXH�WR�IDFLOLWDWH�UHPRWH�VHUYLFHV�
DQG�RWKHU�UHODWHG�DFWLYLWLHV�IRU�WKRVH�ZKR�DUH�YXOQHUDEOH�WR�&29,'���LQFOXGLQJ�ROGHU�
DGXOWV�DQG�WKRVH�ZLWK�FR�PRUELGLWLHV�

(YHQ�ZLWK�DGKHUHQFH�WR�SK\VLFDO�GLVWDQFLQJ��FRQYHQLQJ�LQ�D�FRQJUHJDWLRQDO�VHWWLQJ�RI�
PXOWLSOH�GLIIHUHQW�KRXVHKROGV�WR�SUDFWLFH�D�SHUVRQDO�IDLWK�FDUULHV�D�UHODWLYHO\�KLJKHU�ULVN�
IRU�ZLGHVSUHDG�WUDQVPLVVLRQ�RI�WKH�&29,'����YLUXV��DQG�PD\�UHVXOW�LQ�LQFUHDVHG�UDWHV�RI�
LQIHFWLRQ��KRVSLWDOL]DWLRQ��DQG�GHDWK��HVSHFLDOO\�DPRQJ�PRUH�YXOQHUDEOH�SRSXODWLRQV��,Q�
SDUWLFXODU��DFWLYLWLHV�VXFK�DV�VLQJLQJ�DQG�JURXS�UHFLWDWLRQ�QHJDWH WKH�ULVN�UHGXFWLRQ
DFKLHYHG�WKURXJK�VL[�IHHW�RI�SK\VLFDO�GLVWDQFLQJ�

3ODFHV�RI�ZRUVKLS�PXVW�WKHUHIRUH�OLPLW�DWWHQGDQFH�WR�����RI�EXLOGLQJ�FDSDFLW\�RU�D
PD[LPXP�RI�����DWWHQGHHV��ZKLFKHYHU�LV�ORZHU��7KLV�OLPLWDWLRQ�ZLOO�EH�LQ�HIIHFW�IRU�WKH�ILUVW
���GD\V�RI�D�FRXQW\�SXEOLF KHDOWK�GHSDUWPHQW·V�DSSURYDO�RI�UHOLJLRXV�VHUYLFHV�DQG
FXOWXUDO�FHUHPRQLHV�DFWLYLWLHV�DW�SODFHV�RI�ZRUVKLS�ZLWKLQ�WKHLU�MXULVGLFWLRQV�

8SRQ����GD\V��WKH�&DOLIRUQLD�'HSDUWPHQW�RI�3XEOLF�+HDOWK��LQ�FRQVXOWDWLRQ�ZLWK�FRXQW\�
'HSDUWPHQWV�RI�3XEOLF�+HDOWK��ZLOO�UHYLHZ�DQG�DVVHVV�WKH�LPSDFW�RI�WKHVH�LPSRVHG�OLPLWV�
RQ�SXEOLF�KHDOWK�DQG�SURYLGH�IXUWKHU�GLUHFWLRQ�DV�SDUW�RI�D�SKDVHG�LQ�UHVWRUDWLRQ�RI�
DFWLYLWLHV�LQ�SODFHV�RI�ZRUVKLS�

127(� 7KLV�JXLGDQFH�LV�QRW�LQWHQGHG�IRU�IRRG�SUHSDUDWLRQ�DQG�VHUYLFH��GHOLYHU\�RI�
LWHPV�WR�WKRVH�LQ�QHHG��FKLOGFDUH�DQG�GD\FDUH�VHUYLFHV��VFKRRO�DQG�HGXFDWLRQDO�
DFWLYLWLHV��LQ�KRPH�FDUHJLYLQJ��FRXQVHOLQJ��RIILFH�ZRUN��DQG�RWKHU�DFWLYLWLHV�WKDW�
SODFHV�DQG�RUJDQL]DWLRQV�RI�ZRUVKLS�PD\�SURYLGH��2UJDQL]DWLRQV�WKDW�SHUIRUP�
WKHVH�DFWLYLWLHV�PXVW IROORZ�DSSOLFDEOH�JXLGDQFH�RQ�WKH�&29,'����5HVLOLHQFH�
5RDGPDS�ZHEVLWH��

7KH�JXLGDQFH LV QRW�LQWHQGHG�WR�UHYRNH�RU�UHSHDO�DQ\�HPSOR\HH�ULJKWV��HLWKHU�VWDWXWRU\��
UHJXODWRU\�RU�FROOHFWLYHO\�EDUJDLQHG��DQG�LV�QRW�H[KDXVWLYH��DV�LW�GRHV�QRW�LQFOXGH�
FRXQW\�KHDOWK�RUGHUV��QRU�LV�LW�D�VXEVWLWXWH�IRU�DQ\�H[LVWLQJ�VDIHW\�DQG�KHDOWK�UHODWHG�
UHJXODWRU\�UHTXLUHPHQWV�VXFK�DV�WKRVH�RI�&DO�26+$�� 6WD\�FXUUHQW�RQ�FKDQJHV�WR�SXEOLF�
KHDOWK�JXLGDQFH�DQG�VWDWH�ORFDO�RUGHUV��DV�WKH�&29,'����VLWXDWLRQ�FRQWLQXHV��&DO�26+$�
KDV�PRUH�VDIHW\�DQG�KHDOWK�JXLGDQFH�RQ�WKHLU�&DO�26+$�*XLGDQFH�RQ�5HTXLUHPHQWV�WR�
3URWHFW�:RUNHUV�IURP�&RURQDYLUXV�ZHESDJH��7KH�&'&�KDV�DGGLWLRQDO�JXLGDQFH�IRU
FRPPXQLW\� DQG�IDLWK�EDVHG�RUJDQL]DWLRQV�
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:RUNSODFH 6SHFLILF�3ODQ

x (VWDEOLVK�D�ZULWWHQ��ZRUNSODFH�VSHFLILF�&29,'����SUHYHQWLRQ�SODQ�DW�HYHU\�
ORFDWLRQ��SHUIRUP�D�FRPSUHKHQVLYH�ULVN�DVVHVVPHQW�RI�DOO�ZRUN�DUHDV��DQG�
GHVLJQDWH�D�SHUVRQ�DW�HDFK�ZRUNSODFH�WR�LPSOHPHQW�WKH�SODQ�

x ,GHQWLI\�FRQWDFW�LQIRUPDWLRQ�IRU�WKH�ORFDO�KHDOWK�GHSDUWPHQW�ZKHUH�WKH�
ZRUNSODFH�LV�ORFDWHG�IRU�FRPPXQLFDWLQJ�LQIRUPDWLRQ�DERXW�&29,'����
RXWEUHDNV�DPRQJ�VWDII�DQG�FRQJUHJDQWV�YLVLWRUV�

x 7UDLQ�DQG�FRPPXQLFDWH�ZLWK�VWDII�DQG�HPSOR\HH�UHSUHVHQWDWLYHV�RQ�WKH�
SODQ�

x 5HJXODUO\�HYDOXDWH�ZRUNSODFHV�IRU�FRPSOLDQFH�ZLWK�WKH�SODQ�DQG�
GRFXPHQW�DQG�FRUUHFW�GHILFLHQFLHV�LGHQWLILHG�

x ,QYHVWLJDWH�DQ\�&29,'����LOOQHVV�DQG�GHWHUPLQH�LI�DQ\�ZRUN�UHODWHG�
IDFWRUV�FRXOG�KDYH�FRQWULEXWHG�WR�ULVN�RI�LQIHFWLRQ��8SGDWH�WKH�SODQ�DV�
QHHGHG�WR�SUHYHQW�IXUWKHU�FDVHV�

x ,GHQWLI\�FORVH�FRQWDFWV��ZLWKLQ�VL[�IHHW�IRU����PLQXWHV�RU�PRUH��RI�DQ�
LQIHFWHG�VWDII�PHPEHU�DQG�WDNH�VWHSV�WR�LVRODWH�&29,'����SRVLWLYH�VWDII�
DQG�FORVH�FRQWDFWV��

x $GKHUH�WR�WKH�JXLGHOLQHV�EHORZ��)DLOXUH�WR�GR�VR�FRXOG�UHVXOW�LQ�ZRUNSODFH�
LOOQHVVHV�WKDW�PD\�FDXVH�RSHUDWLRQV�WR�EH�WHPSRUDULO\�FORVHG�RU�OLPLWHG��

7RSLFV�IRU�(PSOR\HH DQG�9ROXQWHHU 7UDLQLQJ
x ,QIRUPDWLRQ�RQ�&29,'�����KRZ�WR�SUHYHQW�LW�IURP�VSUHDGLQJ��DQG�ZKLFK�

XQGHUO\LQJ�KHDOWK�FRQGLWLRQV�PD\�PDNH�LQGLYLGXDOV�PRUH�VXVFHSWLEOH�WR�
FRQWUDFWLQJ�WKH�YLUXV��

x 6HOI�VFUHHQLQJ�DW�KRPH��LQFOXGLQJ�WHPSHUDWXUH�DQG�RU�V\PSWRP�FKHFNV�
XVLQJ�&'&�JXLGHOLQHV�

x 7KH�LPSRUWDQFH�RI�QRW�FRPLQJ�WR�ZRUN�RU�SDUWLFLSDWLQJ�LQ�DFWLYLWLHV�LI�VWDII
KDYH�V\PSWRPV�RI�&29,'����DV�GHVFULEHG�E\�WKH�&'&��VXFK�DV�D�
IUHTXHQW�FRXJK��IHYHU��GLIILFXOW\�EUHDWKLQJ��FKLOOV��PXVFOH�SDLQ��VRUH�WKURDW��
UHFHQW�ORVV�RI�WDVWH�RU�VPHOO��RU�LI�WKH\�RU�VRPHRQH�WKH\�OLYH�ZLWK�KDYH�
EHHQ�GLDJQRVHG�ZLWK�&29,'�����
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x 7R�VHHN�PHGLFDO�DWWHQWLRQ�LI�WKHLU�V\PSWRPV�EHFRPH�VHYHUH��LQFOXGLQJ�
SHUVLVWHQW�SDLQ�RU�SUHVVXUH�LQ�WKH�FKHVW��FRQIXVLRQ��RU�EOXLVK�OLSV�RU�IDFH��
8SGDWHV�DQG�IXUWKHU�GHWDLOV�DUH�DYDLODEOH�RQ�&'&·V�ZHESDJH�

x 7KH�LPSRUWDQFH�RI�IUHTXHQW�KDQGZDVKLQJ�ZLWK�VRDS�DQG�ZDWHU��LQFOXGLQJ�
VFUXEELQJ�ZLWK�VRDS�IRU����VHFRQGV��RU�XVLQJ�KDQG�VDQLWL]HU�ZLWK�DW�OHDVW�
����HWKDQRO�RU�����LVRSURSDQRO�ZKHQ�VWDII�FDQQRW�JHW�WR�D�VLQN�RU�
KDQGZDVKLQJ�VWDWLRQ��SHU�&'&�JXLGHOLQHV��

x 7KH�LPSRUWDQFH�RI�SK\VLFDO�GLVWDQFLQJ��ERWK�DW�ZRUN�DQG�RII�ZRUN�WLPH�
�VHH�3K\VLFDO�'LVWDQFLQJ�VHFWLRQ�EHORZ��

x 3URSHU�XVH�RI�IDFH�FRYHULQJV��LQFOXGLQJ�

R )DFH�FRYHULQJV�GR�QRW�SURWHFW�WKH�ZHDUHU�DQG�DUH�QRW�SHUVRQDO�
SURWHFWLYH�HTXLSPHQW��33(����

R )DFH�FRYHULQJV�FDQ�KHOS�SURWHFW�SHRSOH�QHDU�WKH�ZHDUHU��EXW�GR�QRW�
UHSODFH�WKH�QHHG IRU�SK\VLFDO�GLVWDQFLQJ�DQG�IUHTXHQW�KDQGZDVKLQJ��

R )DFH�FRYHULQJV�PXVW�FRYHU�WKH�QRVH�DQG�PRXWK�

R (PSOR\HHV�VKRXOG�ZDVK�RU�VDQLWL]H�KDQGV�EHIRUH�DQG�DIWHU�XVLQJ�RU�
DGMXVWLQJ�IDFH�FRYHULQJV��

R $YRLG�WRXFKLQJ�WKH�H\HV��QRVH��DQG�PRXWK�

R )DFH�FRYHULQJV�VKRXOG�EH�ZDVKHG�DIWHU�HDFK�VKLIW��

x (QVXUH�DOO�W\SHV�RI�VWDII�LQFOXGLQJ�WHPSRUDU\��FRQWUDFW��DQG�YROXQWHHU�
ZRUNHUV�DUH�DOVR�SURSHUO\�WUDLQHG�LQ�&29,'����SUHYHQWLRQ�SROLFLHV�DQG�
KDYH�QHFHVVDU\�33(��'LVFXVV�WKHVH�UHVSRQVLELOLWLHV�DKHDG�RI�WLPH�ZLWK�
RUJDQL]DWLRQV�VXSSO\LQJ�WHPSRUDU\��FRQWUDFW��DQG�RU�YROXQWHHU�VWDII�

x ,QIRUPDWLRQ�RQ�HPSOR\HU�RU�JRYHUQPHQW�VSRQVRUHG�OHDYH�EHQHILWV�WKH�
HPSOR\HH�PD\�EH�HQWLWOHG�WR�UHFHLYH�WKDW�ZRXOG�PDNH�LW�ILQDQFLDOO\�
HDVLHU�WR�VWD\�DW�KRPH��6HH�DGGLWLRQDO�LQIRUPDWLRQ�RQ JRYHUQPHQW�
SURJUDPV�VXSSRUWLQJ�VLFN�OHDYH�DQG�ZRUNHU·V�FRPSHQVDWLRQ�IRU�&29,'�
����LQFOXGLQJ�HPSOR\HH·V�VLFN�OHDYH�ULJKWV�XQGHU WKH )DPLOLHV�)LUVW�
&RURQDYLUXV�5HVSRQVH�$FW DQG�HPSOR\HH·V�ULJKWV�WR�ZRUNHUV·�
FRPSHQVDWLRQ�EHQHILWV�DQG�SUHVXPSWLRQ�RI�WKH�ZRUN�UHODWHGQHVV�RI�
&29,'����SXUVXDQW�WR�WKH�*RYHUQRU·V ([HFXWLYH�2UGHU�1�������
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,QGLYLGXDO�&RQWURO�0HDVXUHV�DQG�6FUHHQLQJ

x 3URYLGH�WHPSHUDWXUH�DQG�RU�V\PSWRP�VFUHHQLQJV�IRU�DOO�VWDII�DW�WKH�
EHJLQQLQJ�RI�WKHLU�VKLIW��0DNH�VXUH�WKH�WHPSHUDWXUH�V\PSWRP�VFUHHQHU�
DYRLGV�FORVH�FRQWDFW�ZLWK�VWDII�WR�WKH�H[WHQW�SRVVLEOH��%RWK�VFUHHQHUV�DQG�
VWDII�VKRXOG�ZHDU�IDFH�FRYHULQJV�IRU�WKH�VFUHHQLQJ��

x ,I�UHTXLULQJ�VHOI�VFUHHQLQJ�DW�KRPH��ZKLFK�LV�DQ�DSSURSULDWH�DOWHUQDWLYH�WR�
SURYLGLQJ�LW�DW�WKH�HVWDEOLVKPHQW��HQVXUH�WKDW�VFUHHQLQJ�ZDV�SHUIRUPHG�
SULRU�WR�WKH�ZRUNHU�DQG�RU�YROXQWHHU�OHDYLQJ�WKH�KRPH�IRU�WKHLU�VKLIW�DQG�
IROORZV�&'&�JXLGHOLQHV��DV�GHVFULEHG�LQ�WKH�7RSLFV�IRU�(PSOR\HH�7UDLQLQJ�
VHFWLRQ�DERYH�

x (QFRXUDJH�VWDII�DQG�FRQJUHJDQWV�YLVLWRUV�ZKR�DUH�VLFN�RU�H[KLELWLQJ�
V\PSWRPV�RI�&29,'�����RU�ZKR�KDYH�IDPLO\�PHPEHUV�ZKR�DUH�LOO��WR�VWD\�
KRPH�

x (PSOR\HUV�VKRXOG�SURYLGH�DQG�HQVXUH�ZRUNHUV�DQG�YROXQWHHUV�XVH�DOO�
UHTXLUHG�SURWHFWLYH�HTXLSPHQW��LQFOXGLQJ�H\H�SURWHFWLRQ�DQG�JORYHV��
ZKHUH�QHFHVVDU\�

x 3ODFHV�RI�ZRUVKLS�VKRXOG�FRQVLGHU�ZKHUH�GLVSRVDEOH�JORYHV�XVH�PD\�EH�
KHOSIXO�WR�VXSSOHPHQW�IUHTXHQW�KDQGZDVKLQJ�RU�XVH�RI�KDQG�VDQLWL]HU��
H[DPSOHV�DUH�IRU�VWDII�ZKR�DUH�VFUHHQLQJ�RWKHUV�IRU�V\PSWRPV�RU�KDQGOLQJ�
FRPPRQO\�WRXFKHG�LWHPV��$OO�ZRUNHUV�DQG�YROXQWHHUV�VKRXOG�ZHDU�JORYHV�
ZKHQ�KDQGOLQJ�LWHPV�FRQWDPLQDWHG�E\�ERG\�IOXLGV��

x )DFH�FRYHULQJV�DUH�VWURQJO\�UHFRPPHQGHG�ZKHQ�VWDII�DUH�LQ�WKH�YLFLQLW\�
RI�RWKHUV��:RUNHUV�DQG�YROXQWHHUV�VKRXOG�KDYH�IDFH�FRYHULQJV�DYDLODEOH�
DQG�ZHDU�WKHP�ZKHQ�DW�DOO�IDFLOLWLHV��LQ�RIILFHV��ZKHQ�PDNLQJ�KRPH�YLVLWV�
DV�SDUW�RI�SURYLGLQJ�VHUYLFHV��RU�LQ�D�YHKLFOH�GXULQJ�ZRUN�UHODWHG�WUDYHO�
ZLWK�RWKHUV��)DFH�FRYHULQJV�PXVW�QRW�EH�VKDUHG��3ODFHV�RI�ZRUVKLS�DUH�
JHQHUDOO\�HQFRXUDJHG�WR�SURYLGH�IDFH�FRYHULQJV�EXW�PXVW�SURYLGH�WKHP�
ZKHQ�UHTXLUHG�E\�HPSOR\HU�UXOHV�RU�WKHVH�JXLGHOLQHV�

x 6WDII��YROXQWHHUV��HWF��VKRXOG�QRW�HQWHU�WKH�KRPH�RU�YLVLW�VRPHRQH�ZKR�DV�
WHVWHG�SRVLWLYH�IRU��H[KLELWHG�V\PSWRPV�RI��RU�KDV�EHHQ�LQ�FRQWDFW�ZLWK�
VRPHRQH�LQIHFWHG�ZLWK�&29,'����IRU�DQ�DSSURSULDWH�ZDLWLQJ�SHULRG�DV�
GHVFULEHG�E\�&'&�JXLGHOLQHV�

x 3ODFHV�RI�ZRUVKLS�PXVW�WDNH�UHDVRQDEOH�PHDVXUHV��LQFOXGLQJ�SRVWLQJ�
VLJQDJH�LQ�VWUDWHJLF�DQG�KLJKO\�YLVLEOH�ORFDWLRQV��WR�UHPLQG�
FRQJUHJDQWV�YLVLWRUV�WKDW�WKH\�VKRXOG�XVH�IDFH�FRYHULQJV�DQG�SUDFWLFH�
SK\VLFDO�GLVWDQFLQJ�ZKHQHYHU�SRVVLEOH��%DELHV�DQG�FKLOGUHQ XQGHU�DJH�
WZR�VKRXOG�QRW�ZHDU�IDFH�FRYHULQJV��LQ�DFFRUGDQFH�ZLWK�&'&�JXLGHOLQHV��
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x 8VH�VRFLDO�PHGLD��ZHEVLWH��WH[WV��HPDLO��QHZVOHWWHUV��HWF�� WR�FRPPXQLFDWH�
WKH�VWHSV�EHLQJ�WDNHQ�WR�SURWHFW�FRQJUHJDQWV�YLVLWRUV�DQG�VWDII�VR�WKDW�
WKH\�DUH�IDPLOLDU�ZLWK�WKH�SROLFLHV��LQFOXGLQJ�WR�VWD\�KRPH�LI�H[SHULHQFLQJ�
V\PSWRPV�RU�DUH�DW�LQFUHDVHG�ULVN�RI�EHFRPLQJ�VLFN��IDFH�FRYHULQJV��
SK\VLFDO�GLVWDQFLQJ��KDQGZDVKLQJ�DQG�RU�VDQLWL]LQJ��DQG�FRXJK�
HWLTXHWWH���EHIRUH�DUULYLQJ�DW�WKH�IDFLOLW\��6WDII�DQG�YROXQWHHUV�DUH�VWURQJO\�
HQFRXUDJHG�WR�UHPLQG�FRQJUHJDQWV�YLVLWRUV�RI�WKHVH�SUDFWLFHV�ZLWK�
DQQRXQFHPHQWV�GXULQJ�VHUYLFHV�RU�RQ�ZHOFRPLQJ�JXHVWV�

x &RQJUHJDQWV�YLVLWRUV�VKRXOG�EH�VFUHHQHG�IRU�WHPSHUDWXUH DQG�RU�
V\PSWRPV�XSRQ�DUULYDO�WR�SODFHV�RI�ZRUVKLS�DQG�DVNHG�WR�XVH�KDQG�
VDQLWL]HU�DQG�WR�ZHDU�IDFH�FRYHULQJV��

&OHDQLQJ�DQG�'LVLQIHFWLQJ�3URWRFROV

x 3HUIRUP�WKRURXJK�FOHDQLQJ�RI�KLJK�WUDIILF�DUHDV�VXFK�DV�OREELHV��KDOOV��
FKDSHOV��PHHWLQJ�URRPV��RIILFHV��OLEUDULHV��DQG�VWXG\�DUHDV�DQG�DUHDV�RI�
LQJUHVV�DQG�HJUHVV�LQFOXGLQJ�VWDLUZD\V��VWDLUZHOOV��KDQGUDLOV��DQG�HOHYDWRU�
FRQWUROV��)UHTXHQWO\�GLVLQIHFW�FRPPRQO\�XVHG�VXUIDFHV�LQFOXGLQJ�
GRRUNQREV��WRLOHWV��KDQGZDVKLQJ�IDFLOLWLHV� SXOSLWV�DQG�SRGLXPV��GRQDWLRQ�
ER[HV�RU�SODWHV��DOWDUV��DQG�SHZV�DQG�VHDWLQJ�DUHDV�

x (VWDEOLVK�IUHTXHQW�FOHDQLQJ�DQG�GLVLQIHFWLRQ�RI�SHUVRQDO�ZRUN�DUHDV�VXFK�
DV�GHVNV�DQG�FXELFOHV�DQG�VXSSO\�WKH�QHFHVVDU\�FOHDQLQJ�SURGXFWV��
3URYLGH�WLPH�IRU�ZRUNHUV�WR�LPSOHPHQW�FOHDQLQJ�SUDFWLFHV�GXULQJ�WKHLU�
VKLIW��&OHDQLQJ�DVVLJQPHQWV�VKRXOG�EH�DVVLJQHG�GXULQJ�ZRUNLQJ�KRXUV�DV�
SDUW�RI�WKH�VWDII·V�MRE�GXWLHV�

x 'LVFRXUDJH�VKDULQJ�LWHPV�XVHG�LQ�ZRUVKLS�DQG�VHUYLFHV��VXFK�DV�SUD\HU�
ERRNV��FXVKLRQV��SUD\HU�UXJV��HWF���ZKHQHYHU�SRVVLEOH�DQG�SURYLGH�VLQJOH�
XVH�RU�GLJLWDO�FRSLHV�RU�DVN�FRQJUHJDQWV�YLVLWRUV�WR�EULQJ�SHUVRQDO�LWHPV�
LQVWHDG��$YRLG�VKDULQJ�ZRUN�HTXLSPHQW�DQG�VXSSOLHV��VXFK�DV�SKRQHV��
RIILFH�HTXLSPHQW��FRPSXWHUV��HWF���ZKHUHYHU�SRVVLEOH��1HYHU�VKDUH�33(�

x :KHUH�VXFK�LWHPV PXVW�EH�VKDUHG��GLVLQIHFW�EHWZHHQ�VKLIWV�RU�XVHV��
ZKLFKHYHU�LV�PRUH�IUHTXHQW��LQFOXGLQJ�WKH�IROORZLQJ��VKDUHG�RIILFH�
HTXLSPHQW��FRSLHUV��ID[�PDFKLQHV��SULQWHUV��WHOHSKRQHV��NH\ERDUGV��
VWDSOHUV��HWF���DQG�LWHPV�LQ�VKDUHG�ZRUVKLS�LWHPV��HWF���ZLWK�D�FOHDQHU
DSSURSULDWH�IRU�WKH�VXUIDFH�

x (QVXUH�WKDW�VDQLWDU\�IDFLOLWLHV�VWD\�RSHUDWLRQDO�DQG�VWRFNHG�DW�DOO�WLPHV�
DQG�SURYLGH�DGGLWLRQDO�VRDS��SDSHU�WRZHOV��DQG�KDQG�VDQLWL]HU�ZKHQ�
QHHGHG��&RQVLGHU�PRUH�IUHTXHQWO\�FOHDQLQJ�DQG�GLVLQIHFWLQJ�
KDQGZDVKLQJ�IDFLOLWLHV�WKDW�DUH�XVHG�PRUH�RIWHQ��8VH�VLJQDJH�WR�UHLQIRUFH�
KDQGZDVKLQJ�
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x 'LVLQIHFW�PLFURSKRQHV�DQG�VWDQGV��PXVLF�VWDQGV��LQVWUXPHQWV�DQG�RWKHU�
LWHPV�RQ�SXOSLWV�DQG�SRGLXPV�EHWZHHQ�HDFK�XVH��&RQVXOW�HTXLSPHQW�
PDQXIDFWXUHUV�WR�GHWHUPLQH�DSSURSULDWH�GLVLQIHFWLRQ�VWHSV��SDUWLFXODUO\�
IRU�VRIW��SRURXV�VXUIDFHV�VXFK�DV�IRDP�PXIIOHUV��

x &RQVLGHU�XVLQJ�GLVSRVDEOH�VHDW�FRYHUV�IRU�FRQJUHJDQWV�YLVLWRUV��
SDUWLFXODUO\�RQ�SRURXV�VXUIDFHV�RU�ZKHUH�D�IDFLOLW\�KDV�PXOWLSOH�GDLO\�
VHUYLFHV��'LVFDUG�DQG�UHSODFH�VHDW�FRYHUV�EHWZHHQ�HDFK�XVH��3URYLGH�
GLVSRVDEOH�RU�ZDVKDEOH�FRYHUV�RQ�SLOORZV�XVHG�DV�VHDWLQJ�RQ�IORRUV�DQG�
FKDQJH�ZDVK�WKHP�DIWHU�HDFK�XVH�

x ,QVWDOO�KDQG�VDQLWL]HU�GLVSHQVHUV��WRXFKOHVV�ZKHQHYHU�SRVVLEOH��DW�
HQWUDQFHV�DQG�FRQWDFW�DUHDV�VXFK�DV�PHHWLQJ�URRPV��OREELHV��DQG�
HOHYDWRU�ODQGLQJV�

x :KHQ�FKRRVLQJ�FOHDQLQJ�FKHPLFDOV��HVWDEOLVKPHQWV�VKRXOG�XVH�SURGXFWV�
DSSURYHG�IRU�XVH�DJDLQVW�&29,'����RQ�WKH�(QYLURQPHQWDO�3URWHFWLRQ�
$JHQF\��(3$��DSSURYHG OLVW�DQG�IROORZ�SURGXFW�LQVWUXFWLRQV��8VH�
GLVLQIHFWDQWV�ODEHOHG�WR�EH�HIIHFWLYH�DJDLQVW�HPHUJLQJ�YLUDO�SDWKRJHQV��
GLOXWHG�KRXVHKROG�EOHDFK�VROXWLRQV����WDEOHVSRRQV�SHU�JDOORQ�RI�ZDWHU���RU�
DOFRKRO�VROXWLRQV�ZLWK�DW�OHDVW�����DOFRKRO�WKDW�DUH�DSSURSULDWH�IRU�WKH�
VXUIDFH��3URYLGH�VWDII�WUDLQLQJ�RQ�PDQXIDFWXUHU·V�GLUHFWLRQV�DQG�&DO�26+$�
UHTXLUHPHQWV�IRU�VDIH�XVH��:RUNHUV�DQG�YROXQWHHUV�XVLQJ�FOHDQHUV�RU�
GLVLQIHFWDQWV�VKRXOG�ZHDU�JORYHV�RU�RWKHU�SURWHFWLYH�HTXLSPHQW�DV�
UHTXLUHG�E\�WKH�SURGXFW�LQVWUXFWLRQV�

x :DVK�UHOLJLRXV�JDUPHQWV�DQG�OLQHQV�DIWHU�HDFK�VHUYLFH�RU�HYHQW��DW�WKH�
KLJKHVW�ZDWHU�VHWWLQJ�SRVVLEOH��$VN�FRQJUHJDQWV�YLVLWRUV�WR�EULQJ�WKHLU�RZQ�
VWRUDJH�EDJV�IRU�SHUVRQDO�JDUPHQWV�DQG�VKRHV��6WDII��FRQJUHJDQWV��DQG�
YLVLWRUV�VKRXOG�ZHDU�JORYHV�ZKHQ�KDQGOLQJ�RWKHUV·�GLUW\�OLQHQV��VKRHV��HWF�

x 'LVFRQWLQXH�SDVVLQJ�RIIHULQJ�SODWHV�DQG�VLPLODU�LWHPV�WKDW�PRYH�EHWZHHQ�
SHRSOH��8VH�DOWHUQDWLYH�JLYLQJ�RSWLRQV�VXFK�DV�VHFXUH�GURS�ER[HV�WKDW�GR�
QRW�UHTXLUH�RSHQLQJ�FORVLQJ�DQG�FDQ�EH�FOHDQHG�DQG�GLVLQIHFWHG��
&RQVLGHU�LPSOHPHQWLQJ�GLJLWDO�V\VWHPV�WKDW�DOORZ�FRQJUHJDQWV�YLVLWRUV�WR�
PDNH�WRXFK�IUHH�RIIHULQJV��

x 0DUN�ZDONLQJ�SDWKV�EHWZHHQ�VSDFHV�GHVLJQDWHG�IRU�FRQJUHJDQWV�YLVLWRUV�
WR�VLW�NQHHO�VR�WKDW�SHRSOH�GR�QRW�ZDON�ZKHUH�VRPHRQH�PD\�WRXFK�WKHLU�
KHDG�WR�WKH�IORRU�

x 'XULQJ�PHHWLQJV�DQG�VHUYLFHV��LQWURGXFH�IUHVK�RXWVLGH�DLU��IRU�H[DPSOH�E\�
RSHQLQJ�GRRUV�ZLQGRZV��ZHDWKHU�SHUPLWWLQJ��DQG�RSHUDWLQJ�YHQWLODWLRQ�
V\VWHPV�

x &RQVLGHU�LQVWDOOLQJ�SRUWDEOH�KLJK�HIILFLHQF\�DLU�FOHDQHUV��XSJUDGLQJ�WKH�
EXLOGLQJ·V�DLU�ILOWHUV�WR�WKH�KLJKHVW�HIILFLHQF\�SRVVLEOH��DQG�PDNLQJ�RWKHU�
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PRGLILFDWLRQV�WR�LQFUHDVH�WKH�TXDQWLW\�RI�RXWVLGH�DLU�DQG�YHQWLODWLRQ�LQ�
ZRUVKLS�DUHDV��RIILFHV��DQG�RWKHU�VSDFHV�

3K\VLFDO�'LVWDQFLQJ�*XLGHOLQHV
x 3ODFHV�RI�ZRUVKLS�VKRXOG�FRQWLQXH�WR�SURYLGH�VHUYLFHV�WKURXJK�DOWHUQDWLYH�

PHWKRGV��VXFK�DV�YLD�LQWHUQHW�OLYH�DQG�RU�UHFRUGHG�VWUHDPLQJ��WHOHSKRQH��
GULYH�LQ��HWF���ZKHQHYHU�SRVVLEOH��

x &RQVLGHU�KROGLQJ�LQ�SHUVRQ�PHHWLQJV�DQG�SURYLGLQJ�LQ�SHUVRQ�VHUYLFHV�
RXWVLGH�ZKHQHYHU�SRVVLEOH��

x ,PSOHPHQW PHDVXUHV�WR�HQVXUH�SK\VLFDO�GLVWDQFLQJ�RI�DW�OHDVW�VL[�IHHW�
EHWZHHQ�ZRUNHUV��VWDII��FRQJUHJDQWV�YLVLWRUV��HWF��7KLV�FDQ�LQFOXGH�XVH�RI�
SK\VLFDO�SDUWLWLRQV�RU�YLVXDO�FXHV��H�J���IORRU�RU�SHZ�PDUNLQJV�RU�VLJQV�WR�
LQGLFDWH�ZKHUH�SHRSOH�VKRXOG�VLW�DQG�VWDQG���5HFRQILJXUH�VHDWLQJ�DQG�
VWDQGLQJ�DUHDV�WR�PDLQWDLQ�SK\VLFDO�GLVWDQFLQJ�RI�VL[�IHHW�RU�PRUH�
EHWZHHQ�FRQJUHJDQWV�YLVLWRUV�IURP�GLIIHUHQW�KRXVHKROGV��&RQVLGHU�OLPLWLQJ�
VHDWLQJ�WR�DOWHUQDWH�URZV��0HPEHUV�RI�WKH�VDPH�KRXVHKROG�PD\�EH�
VHDWHG�WRJHWKHU�EXW�VKRXOG�PDLQWDLQ�DW�OHDVW�VL[�IHHW�RI�GLVWDQFH�IURP�
RWKHU�KRXVHKROGV��

x &RQVLGHU�GHGLFDWLQJ�VWDII�WR�KHOS�SHRSOH�PDLQWDLQ�GLVWDQFHV�GXULQJ�
DFWLYLWLHV�

x 6KRUWHQ�VHUYLFHV�WR�OLPLW�WKH�OHQJWK�RI�WLPH�FRQJUHJDQWV�YLVLWRUV�VSHQG�DW�
IDFLOLWLHV�ZKHQHYHU�SRVVLEOH��7KLV�FRXOG�LQFOXGH�OLPLWLQJ�VSHHFKHV��DVNLQJ�
FRQJUHJDQWV�YLVLWRUV�WR�SXW�RQ�JDUPHQWV�DW�KRPH�EHIRUH�DUULYDO��HWF��

x &ORVH�SODFHV�RI�ZRUVKLS�IRU�YLVLWDWLRQ�RXWVLGH�RI�VFKHGXOHG�VHUYLFHV��
PHHWLQJV��HWF���ZKHQHYHU�SRVVLEOH��

x &RQVLGHU�LPSOHPHQWLQJ�D�UHVHUYDWLRQ�V\VWHP�WR�OLPLW�WKH�QXPEHU�RI�
FRQJUHJDQWV�YLVLWRUV�DWWHQGLQJ�IDFLOLWLHV�DW�D�WLPH��7KLV�FDQ�LQFOXGH�WKH�XVH�
RI�GLJLWDO�SODWIRUPV�RU�RWKHU�W\SHV�RI�WRROV�

x (QFRXUDJH�FRQJUHJDQWV�YLVLWRUV�WR�PHHW�ZLWK�WKH�VDPH�JURXS��SDUWLFXODUO\�
ZKHQ�VHUYLFHV�PHHW�IUHTXHQWO\�DQG�RU�UHTXLUH�D�FHUWDLQ�QXPEHU�RI�
SHRSOH�WR�EH�SUHVHQW��7KLV�FDQ�UHGXFH�WKH�VSUHDG�RI�WUDQVPLVVLRQ�E\�
PLQLPL]LQJ�WKH�QXPEHU�RI�GLIIHUHQW LQGLYLGXDOV�ZKR�FRPH�LQWR�FORVH�
FRQWDFW�ZLWK�HDFK�RWKHU�

x &RQVLGHU�RIIHULQJ�DGGLWLRQDO�PHHWLQJ�WLPHV��SHU�GD\�RU�SHU�ZHHN��VR�WKDW�
IHZHU�JXHVWV�DWWHQG�PHHWLQJV�DQG�VHUYLFHV�DW�RQH�WLPH��&OHDQ�PHHWLQJ�
DUHDV�EHWZHHQ�HDFK�XVH�DV�GHVFULEHG�LQ�WKLV�JXLGDQFH�
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x 'LVFRQWLQXH�ODUJH�JDWKHULQJV�WKDW�HQFRXUDJH�FRQJUHJDQWV�YLVLWRUV�WR�
WUDYHO�DQG�EUHDN�SK\VLFDO�GLVWDQFHV�GXULQJ�DFWLYLWLHV��VXFK�DV�FRQFHUWV��
ODUJH�KROLGD\�DQG�OLIH�HYHQW�FHOHEUDWLRQV�DQG�UHPHPEUDQFHV��

x &KLOGUHQ�VKRXOG�UHPDLQ�LQ�WKH�FDUH�RI�WKRVH�LQ�WKHLU�KRXVHKROG�XQLW�DQG�QRW�
LQWHUDFW�ZLWK�FKLOGUHQ�RI�RWKHU�SDUWLHV�DW�DQ\�WLPH ZKLOH�YLVLWLQJ�IDFLOLWLHV��
&ORVH�SOD\�DUHDV�DQG�GLVFRQWLQXH�DFWLYLWLHV�DQG�VHUYLFHV�IRU�FKLOGUHQ�
ZKHUH�SK\VLFDO�GLVWDQFLQJ�RI�DW�OHDVW�VL[�IHHW�FDQQRW�EH�PDLQWDLQHG��

x (QFRXUDJH�FRQJUHJDQWV�YLVLWRUV�WR�SK\VLFDOO\�GLVWDQFH�WKHPVHOYHV�IURP�
RWKHUV�RXWVLGH�WKHLU�KRXVHKROG��DYRLG�WRXFKLQJ�VXUIDFHV��DQG�WR�OHDYH�WKH�
IDFLOLW\�LI�WKH\�GR�QRW�IHHO�ZHOO���

x &RQVLGHU�OLPLWLQJ�WRXFKLQJ�IRU�UHOLJLRXV�DQG�RU�FXOWXUDO�SXUSRVHV��VXFK�DV�
KROGLQJ�KDQGV��WR�PHPEHUV�RI�WKH�VDPH�KRXVHKROG�

x 'HGLFDWH�VWDII�WR�GLUHFW�JXHVWV�WR�PHHWLQJ�URRPV�XSRQ�HQWU\�WR�SODFHV�RI�
ZRUVKLS�UDWKHU�WKDQ�FRQJUHJDWLQJ�LQ�OREELHV�RU�FRPPRQ�DUHDV��&RQVLGHU�
XVLQJ�XVKHUV�WR�KHOS�SHRSOH�ILQG�SODFHV�WR�VLW�DQG�VWDQG�WKDW�DUH�DW�OHDVW�
VL[�IHHW�DSDUW�IURP�RWKHU�JXHVWV�KRXVHKROG�JURXSV��$VN�
FRQJUHJDQWV�YLVLWRUV�WR�DUULYH�DQG�OHDYH�LQ�D�VLQJOH�JURXS�WR�PLQLPL]H�
FURVVIORZ�RI�SHRSOH��:HOFRPH�DQG�GLVPLVV�FRQJUHJDQWV�YLVLWRUV�IURP�
DOWDUV��SRGLXPV��PHHWLQJ�URRPV��HWF��LQ�DQ�RUGHUO\�ZD\�WR�PDLQWDLQ�
SK\VLFDO�GLVWDQFLQJ�DQG�PLQLPL]H�FURVVIORZ�RI�WUDIILF��WR�WKH�H[WHQW�
SRVVLEOH�

x 3URS�RU�KROG�GRRUV�RSHQ�GXULQJ�SHDN�SHULRGV�ZKHQ�FRQJUHJDQWV�YLVLWRUV�
DUH�HQWHULQJ�DQG�H[LWLQJ�IDFLOLWLHV��LI�SRVVLEOH�DQG�LQ�DFFRUGDQFH�ZLWK�
VHFXULW\�DQG�VDIHW\�SURWRFROV���

x &ORVH�RU�UHVWULFW�FRPPRQ�DUHDV��VXFK�DV�EUHDN�URRPV��NLWFKHQHWWHV��IR\HUV��
HWF��ZKHUH�SHRSOH�DUH�OLNHO\�WR�FRQJUHJDWH�DQG�LQWHUDFW��&RQVLGHU�
LQVWDOOLQJ�EDUULHUV�RU�LQFUHDVH�SK\VLFDO�GLVWDQFH�EHWZHHQ�WDEOHV�VHDWLQJ�
ZKHQ�WKHUH�LV�FRQWLQXHG�XVH�RI�WKHVH�DUHDV��

x 7XUQ�RII�SXEOLF�GULQNLQJ�ZDWHU�IRXQWDLQV�DQG�SODFH�VLJQV�LQIRUPLQJ�
FRQJUHJDQWV�YLVLWRUV�WKH\�DUH�LQRSHUDEOH��

x 5HPRYH�IURP�VHUYLFH�RU�ILQG�ORZ�FRPPXQLW\�WRXFK�DOWHUQDWLYHV�IRU�
FRPPXQDO�UHOLJLRXV�ZDWHU�FRQWDLQHUV�VXFK�DV�IRQWV��VLQNV��DQG�YHVVHOV��
(PSW\�DQG�FKDQJH�ZDWHU�EHWZHHQ�XVHV��:KHUH�WKHUH�LV�D�SRVVLELOLW\�RI�
FRQWDPLQDQW�VSODVK��VWDII��FRQJUHJDQWV��YLVLWRUV��HWF���DUH�VWURQJO\�
HQFRXUDJHG�WR�XVH�HTXLSPHQW�WR�SURWHFW�WKH�H\HV��QRVH��DQG�PRXWK�
XVLQJ�D�FRPELQDWLRQ�RI�IDFH�FRYHULQJV��SURWHFWLYH�JODVVHV��DQG�RU�IDFH�
VKLHOGV��5HXVDEOH�SURWHFWLYH�HTXLSPHQW�VXFK�DV�VKLHOGV�DQG�JODVVHV�VKRXOG�
EH�SURSHUO\�GLVLQIHFWHG�EHWZHHQ�XVHV�

x :KHQ�ZDVKLQJ�LV�D�UHTXLUHG�DFWLYLW\��PRGLI\�SUDFWLFHV�ZKHQHYHU�SRVVLEOH�
WR�OLPLW�VSODVKLQJ�DQG�WKH�QHHG�WR�FOHDQ�DQG�GLVLQIHFW�ZDVKLQJ�IDFLOLWLHV��
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(QFRXUDJH�QHFHVVDU\�ZDVKLQJ�WR�EH�SHUIRUPHG�DW�KRPH�SULRU�WR�HQWHULQJ�
D�IDFLOLW\��LI�SRVVLEOH��

x 5HFRQILJXUH�SRGLXPV�DQG�VSHDNHU�DUHDV��RIILFH�VSDFHV��PHHWLQJ�URRPV��
FRQIHUHQFH�URRPV��HWF���WR�DOORZ�IRU�DW�OHDVW�VL[�IHHW�EHWZHHQ�SHRSOH��
)DFH�FRYHULQJV�DUH�VWURQJO\�UHFRPPHQGHG�DW�DOO�WLPHV�IRU�
FRQJUHJDQWV�YLVLWRUV�DQG�VWDII��HVSHFLDOO\�ZKHQ�SK\VLFDO�GLVWDQFH�RI�DW�
OHDVW�VL[�IHHW�LV�QRW�SRVVLEOH�

x (VWDEOLVK�GLUHFWLRQDO�KDOOZD\V�DQG�SDVVDJHZD\V�IRU�IRRW�WUDIILF��LI�SRVVLEOH��
DQG�GHVLJQDWH�VHSDUDWH�URXWHV�IRU�HQWU\�DQG�H[LW�LQWR�PHHWLQJ�URRPV��
RIILFHV��HWF���WR�KHOS�PDLQWDLQ�SK\VLFDO�GLVWDQFLQJ�DQG�OHVVHQ�WKH�LQVWDQFHV�
RI�SHRSOH�FORVHO\�SDVVLQJ�HDFK�RWKHU�

x /LPLW�WKH QXPEHU�RI�LQGLYLGXDOV�ULGLQJ�LQ�DQ�HOHYDWRU�DQG�HQVXUH�WKH�XVH�RI�
IDFH�FRYHULQJV��3RVW�VLJQDJH�UHJDUGLQJ�WKHVH�SROLFLHV�

x 8WLOL]H�SUDFWLFHV��ZKHQ�IHDVLEOH�DQG�QHFHVVDU\��WR�OLPLW�WKH�QXPEHU�RI�VWDII�
DQG�FRQJUHJDQWV�YLVLWRUV�LQ�RIILFH��PHHWLQJ�VSDFHV��HWF���DW�RQH�WLPH��7KLV�
PD\�LQFOXGH�VFKHGXOLQJ��H�J��VWDJJHULQJ�VWDUW�HQG�WLPHV���HVWDEOLVKLQJ�
DOWHUQDWLQJ�GD\V�IRU�RQVLWH�UHSRUWLQJ��UHWXUQLQJ�WR�SODFHV�RI�ZRUVKLS�LQ�
SKDVHV��RU�FRQWLQXHG�XVH�RI�WHOHZRUN�ZKHQ�IHDVLEOH��

x &RQVLGHU�RIIHULQJ�ZRUNHUV�DQG�YROXQWHHUV�ZKR�UHTXHVW�PRGLILHG�GXWLHV�
RSWLRQV�WKDW�PLQLPL]H�WKHLU�FRQWDFW�ZLWK�FRQJUHJDQWV�YLVLWRUV�DQG�RWKHU�
VWDII��H�J���RIILFH�GXWLHV�UDWKHU�WKDQ�ZRUNLQJ�DV�DQ�XVKHU�RU�PDQDJLQJ�
DGPLQLVWUDWLYH�QHHGV�WKURXJK�WHOHZRUN���

x 6WDJJHU�VWDII�EUHDNV��LQ�FRPSOLDQFH�ZLWK�ZDJH�DQG�KRXU�UHJXODWLRQV��WR�
PDLQWDLQ�SK\VLFDO�GLVWDQFLQJ�SURWRFROV��

x 'LVFRQWLQXH�QRQHVVHQWLDO�WUDYHO�DQG�HQFRXUDJH�GLVWDQFH�PHHWLQJV�YLD�
SKRQH�DQG�LQWHUQHW�

x &ORVH�VHOI�VHUYLFH�LWHP�VHOHFWLRQ�VXFK�DV�SDPSKOHW�GLVSOD\V�DQG�
ERRNVKHOYHV�DQG�SURYLGH�WKHVH�LWHPV�WR�FRQJUHJDQWV�YLVLWRUV�LQGLYLGXDOO\�
DV�QHFHVVDU\��&RQVLGHU�GHOLYHULQJ�LWHPV�DQG�LQIRUPDWLRQ�HOHFWURQLFDOO\�

x &RQVLGHU�OLPLWLQJ�WKH�QXPEHU�RI�SHRSOH�WKDW�XVH�WKH�UHVWURRP�DW�RQH�WLPH�
WR�DOORZ�IRU�SK\VLFDO�GLVWDQFLQJ��

x 'LVFRXUDJH�VWDII��FRQJUHJDQWV��YLVLWRUV��HWF���IURP�HQJDJLQJ�LQ
KDQGVKDNHV��KXJV��DQG�VLPLODU�JUHHWLQJV�WKDW�EUHDN�SK\VLFDO�GLVWDQFH��
7DNH�UHDVRQDEOH�PHDVXUHV�WR�UHPLQG�SHRSOH�WR�ZDYH�RU�XVH�RWKHU�
JUHHWLQJV�

x 5HFRQILJXUH�SDUNLQJ�ORWV�WR�OLPLW�FRQJUHJDWLRQ�SRLQWV�DQG�HQVXUH�SURSHU�
VHSDUDWLRQ��H�J���FORVLQJ�HYHU\�RWKHU�VSDFH���,I�SHUIRUPLQJ�GULYH�LQ�
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VHUYLFHV��HQVXUH�YHKLFOH�ZLQGRZV�DQG�GRRUV�DUH�FORVHG�LI�VL[�IHHW�RI�
GLVWDQFH�LV�QRW�SRVVLEOH�EHWZHHQ�YHKLFOHV��

x &RQWLQXH�WR�VXSSRUW�QRQ�LQ�SHUVRQ�DWWHQGDQFH�RI�VHUYLFHV�DQG�RWKHU�
UHODWHG�DFWLYLWLHV�E\�WKRVH�ZKR�DUH�YXOQHUDEOH�WR�&29,'���LQFOXGLQJ�ROGHU�
DGXOWV�DQG�WKRVH�ZLWK�FR�PRUELGLWLHV�

&RQVLGHUDWLRQV�IRU�3ODFHV�RI�:RUVKLS

x 'LVFRQWLQXH�RIIHULQJ�VHOI�VHUYLFH�IRRG�DQG�EHYHUDJHV��'R�QRW�KROG�
SRWOXFNV�RU�VLPLODU�IDPLO\�VW\OH�HDWLQJ�DQG�GULQNLQJ�HYHQWV�WKDW�LQFUHDVH�
WKH�ULVN�RI�FURVV�FRQWDPLQDWLRQ��,I�IRRG�DQG�EHYHUDJHV�PXVW�EH�VHUYHG��
SURYLGH�LWHPV�LQ�VLQJOH�VHUYH��GLVSRVDEOH�FRQWDLQHUV�ZKHQHYHU�SRVVLEOH���
(PSOR\HHV�RU�YROXQWHHUV�VHUYLQJ�IRRG�VKRXOG�ZDVK�KDQGV�IUHTXHQWO\�DQG�
ZHDU�GLVSRVDEOH�JORYHV�DQG�IDFH�FRYHULQJV��

x 6WURQJO\�FRQVLGHU�GLVFRQWLQXLQJ�VLQJLQJ��JURXS�UHFLWDWLRQ��DQG�RWKHU�
SUDFWLFHV�DQG�SHUIRUPDQFHV�ZKHUH�WKHUH�LV�LQFUHDVHG�OLNHOLKRRG�IRU�
WUDQVPLVVLRQ�IURP�FRQWDPLQDWHG�H[KDOHG�GURSOHWV��0RGLI\�SUDFWLFHV�VXFK�
DV�OLPLWLQJ�WKH�QXPEHU�SHRSOH�UHFLWLQJ�RU�VLQJLQJ��HQVXULQJ�SK\VLFDO�
GLVWDQFLQJ�JUHDWHU�WKDQ�VL[�IHHW�EHWZHHQ�SHRSOH��RU�RSW�WR�FHOHEUDWH�
WKHVH�SUDFWLFHV�RXWVLGH�ZLWK�SK\VLFDO�GLVWDQFLQJ��HWF�� LI�WKHVH�SUDFWLFHV�
FDQQRW�EH�GLVFRQWLQXHG��

x &RQVLGHU�PRGLI\LQJ�SUDFWLFHV�WKDW�DUH�VSHFLILF�WR�SDUWLFXODU�IDLWK�WUDGLWLRQV�
WKDW�PLJKW�HQFRXUDJH�WKH�VSUHDG�RI�&29,'�����([DPSOHV�DUH�
GLVFRQWLQXLQJ�NLVVLQJ�RI�ULWXDO�REMHFWV��DOORZLQJ�ULWHV�WR�EH�SHUIRUPHG�E\�
IHZHU�SHRSOH��DYRLGLQJ�WKH�XVH�RI�D�FRPPRQ�FXS��RIIHULQJ�FRPPXQLRQ�
LQ�WKH�KDQG�LQVWHDG�RI�RQ�WKH�WRQJXH��SURYLGLQJ�SUH�SDFNHG�FRPPXQLRQ�
LWHPV�RQ�FKDLUV�SULRU�WR�VHUYLFH��HWF���LQ�DFFRUGDQFH�ZLWK�&'&�JXLGHOLQHV��

&RQVLGHUDWLRQV�IRU�)XQHUDOV

x &RQVLGHU�UHGXFHG�YLVLWRU�FDSDFLW\�DQG�VWDJJHU�YLVLWDWLRQ�WLPHV�DW�IXQHUDOV��
ZDNHV��HWF���LI�SRVVLEOH��)ROORZ�DOO�FOHDQLQJ�DQG�GLVLQIHFWLRQ�PHDVXUHV�DV�
GHVFULEHG�LQ�WKLV�JXLGDQFH��:KHQHYHU�SRVVLEOH��UHPLQG�YLVLWRUV�WR�PDLQWDLQ�
SK\VLFDO�GLVWDQFH�IURP�HDFK�RWKHU��IURP�VWDII�DQG�YROXQWHHUV��DQG�IURP�
WKH�GHFHDVHG��

x &RQVLGHU�PRGLI\LQJ�UHOLJLRXV�RU�FXOWXUDO�SUDFWLFHV�ZKHQ�ZDVKLQJ�RU�
VKURXGLQJ�ERGLHV�RI�WKRVH�ZKR�KDYH�GLHG�IURP�&29,'�����LQ�DFFRUGDQFH�
ZLWK�JXLGDQFH�IURP�&'3+ DQG�WKH�&'&��,I�ZDVKLQJ�WKH�ERG\�RU�VKURXGLQJ�
DUH�LPSRUWDQW�UHOLJLRXV�RU�FXOWXUDO�SUDFWLFHV��ZRUN�ZLWK�IXQHUDO�KRPH�VWDII�
DQG�IDPLOLHV�WR�UHGXFH�H[SRVXUH�DV�PXFK�DV�SRVVLEOH��$OO�SHRSOH�



ϭϯ

SDUWLFLSDWLQJ�LQ�WKHVH�DFWLYLWLHV�PXVW�ZHDU�GLVSRVDEOH�JORYHV�DQG�LI�WKHUH�
ZLOO�EH�VSODVKLQJ�RI�IOXLGV��SHRSOH�PXVW�XVH�DGGLWLRQDO�SURWHFWLYH�
HTXLSPHQW�LQFOXGLQJ�SURWHFWLRQ�IRU�WKH�H\HV��QRVH��DQG�PRXWK��VXFK�DV�
IDFH�VKLHOGV��

x &RQVXOW�DQG�FRPSO\�ZLWK�ORFDO�JXLGDQFH�UHJDUGLQJ�OLPLWV�RQ�JDWKHULQJ�
VL]HV��WUDYHO��KROGLQJ�IXQHUDOV�IRU�WKRVH�ZKR�GLHG�IURP�&29,'�����HWF��

x &RQVLGHU�RWKHU�UHFRPPHQGDWLRQV�DQG�PRGLILFDWLRQV�RI�VHUYLFHV�UHODWHG�
WR�SODFHV�RI�ZRUVKLS�RXWOLQHG�DERYH��DV�DSSOLFDEOH�IRU�IXQHUDO�VHUYLFHV�

�$GGLWLRQDO�UHTXLUHPHQWV�PXVW�EH�FRQVLGHUHG�IRU�YXOQHUDEOH�SRSXODWLRQV��3ODFHV�RI�ZRUVKLS�PXVW�
FRPSO\�ZLWK�DOO�&DO�26+$ VWDQGDUGV�DQG�EH�SUHSDUHG�WR�DGKHUH�WR�LWV�JXLGDQFH�DV�ZHOO�DV�
JXLGDQFH�IURP�WKH�&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��&'&� DQG�WKH�&DOLIRUQLD�
'HSDUWPHQW�RI�3XEOLF�+HDOWK��&'3+���$GGLWLRQDOO\��SODFHV�RI�ZRUVKLS�PXVW�EH�SUHSDUHG�WR�DOWHU�
WKHLU�RSHUDWLRQV�DV�WKRVH�JXLGHOLQHV�FKDQJH�


